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Project Overview: 
• Executed Q2 Security Blitz, a grassroots outreach effort where DART 

employees went out to rail stations and transit centers to personally 
tell customers about the new DART Say Something security app. 

• Designed to increase awareness and downloads for the DART Say 
Something app. 

• Event volunteers held signs and wore large lanyards, while passing 
out wallet-sized cards promoting the new mobile app. 

• DART Police Chief James Spiller and his deputy chiefs were available 
at West End Station for media interviews.  

• Locations: 52 DART stations and facilities systemwide. 
 
Highlights:  
• Increased overall downloads by 24 percent, from 5,502 to 6,812. 
• DART executive management team led the way recruiting and 

volunteering with their teams. 
• Volunteers staffed 52 DART stations and facilities that were grouped 

in 20 different zones. 
 26 front line staff, including concierges and travel ambassadors, 

served as captains. 
 
By the Numbers: 
• There were 1,310 Say Something app downloads in just one day – 

average was 140 downloads per week at time of launch. 
• The one-day blitz generated more than 100 million positive earned 

media impressions. 
• Nearly 200 DART employees volunteered for the March 7 Security 

Blitz. 
• 1,317 units of signage included bus interiors, infotainment bus 

monitors, rail interiors, corner markers and windscreens. 
 15.4 million impressions 
 Market value: $451,744 

• Eight Facebook posts reached 6,400 people and generated nearly 
9,000 impressions. 

• Nine tweets on Twitter produced 18,119 impressions. 
• One Instagram post reached 612 people and garnered 715 

impressions. 
• Three DART Daily blog articles were viewed 116 times. 
• One issue of the Insights security and safety newsletter shared 

highlights of the event with the DART Board. 
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Images from the Security Blitz were shareed on DART’s digital and social channels including 
Facebook, Twitter, Instagram and the DART Daily blog. 
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DART worked with the communicators at its service-area cities to place stories in the cities’  
e-newsletters, like this one for the city of Rowlett, Texas. 
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A recap of the Security Blitz was the featured story in the March 2018 issue of the DART’s new 
Insights newsletter, which is distributed to and by DART Board members with updates on the 
agency’s security and safety initiatives. 
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The DART Special Events team prepares backpacks of wallet cards, giveaways, and brochures for 
volunteers to distribute to riders. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DART Police Chief James Spiller talked about the DART Say Something app to news media prior to 
the early morning news, including this reporter from WFAA-TV Channel 8 ABC. 
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DART employees went out into the field armed with signs, lanyards and collateral to tell DART 
riders about the new DART Say Something mobile app. 
 
 
 
 
 
 


